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EXECUTIVE SUMMARY
Consumers, purchasers, policy-makers, and 
other stakeholders seek improved quality and 
affordability in our health care system.  A strong 
set of meaningful and usable performance 
measures is an essential tool in this pursuit.  
Currently, there are not enough of these  




























































































































































































•  Effective use of health information 













•  Total cost to and expenditures by  
(1) the patient; (2) the insurer; and 
(3) the health care system:
	 •	 Over	the	course	of	a	year
	 •	 Per	case	or	acute	episode













































•	 	The	federal	government’s	National Quality 
Strategy.




•	 	The	National Priorities Partnership.















A.  Use statistical standards that allow variations 



























C.  Capture lab values and vital signs on a  























































































































































































































































ABOUT THE CONSUMER-PURCHASER DISCLOSURE PROJECT
The Consumer-Purchaser Disclosure Project is a coalition dedicated to improving the quality and affordability of health 
care in America for consumers and health care purchasers. The project’s mission is to put the patient in the driver’s 
seat — to share useful information about provider performance so that patients can make informed choices and the 
health care system can better reward the best performing providers. The coalition is comprised of leading national and 
local consumer organizations, employers, and labor organizations. The Consumer-Purchaser Disclosure Project is 
funded by the Robert Wood Johnson Foundation along with support from participating organizations.    

































































































TOTAL COST TO AND EXPENDITURES BY (1) THE PATIENT; (2) THE INSURER;  
AND (3) THE HEALTH CARE SYSTEM/EFFICIENCY OF RESOURCE USE
•	 Cost	of	prenatal	care •	 	Cost	of	delivery-associated	care	
(e.g.,	physician,	hospital,	midwife,	
birth	center)	—	covering	episode	of	
care	for	mother	and	baby
•	 Length	of	stay	(mother	and	baby)
•	 	Cost	of	newborn		
(prior	to	hospital	discharge)
•	 	Hospital	readmission		
(mother	or	baby)
Note:	Identified	elements	of	maternity	care	can	apply	to	more	than	one	domain.
*Elements	that	could	be	captured	through	a	patient	survey.
1	For	example,	prenatal	care	should	begin	within	the	first	ten	weeks	and	include	antenatal	corticosteroids	for	accelerating	fetal	lung	
maturation	for	women	at	risk	of	preterm	birth.
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